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May 1998

Dallas I Ft. Worth

Repeat Reports (I/o)

...... - ...

:ll~!:!~~:~!!\~~~""""""""""" ~;'~~~~fGPl' ············ ..·~~BT ·· .. l·······~·:·::·· ..·· ··.. ······ ·.·..··..··.· ·.·.· · w •.• .

r:m~~:~~;~:::::~~:::::l #RT::~ #R~:-~' ~:=t ~=' ::11 20.0% ~

I,,~
100%

...
50%

May-98Apr-98Mar-98Feb-98
00% +----_----_----=~------l

Jan-98

1::::;:2·~.?··j~~iGr.:.:·.·:::::::::·.::~~I:::::::::.::::'::::':9'1.:'·:·.. :·:::9.lKI.:·..::·::'·~.;:~.i .
ISDN

120%,-------------------,

May-98

'.

Apr-98

......... --..'.

.. -

Mar-98

............ ~ ..

Feb-98

. :

100%

500%

450%

400%

350%

300%

250%

200%

150%

100%
.......

50%

00%

Jan-98

SWBT
% Repeal
Reports

SWBT
% Repeal
Reports

# Repeat % Repeat
Reports Reports

All CLECs

4 2 50.0% 100% ::

1 0 00% t2.3% ::

8 3 375% t2.6% :j
5 0 00% 113% ;:

·.. ·:)·~·I··· ..·..·....:·:..~..i.. ········~::=r .. ·:··:..·;::·:i.....................................................;: i.i.l .

# Trouble
Reports

i
\\

Jan-98 :

Feb-98 :,

Mar-98:

Apr-98 ::

.: May-98 :'

it:·· ;.~..~~>~~; 1:\[:'

80%

60%
.'

\

••••••SWBT]

_A1ICLECsl

40%

30 0% ,.------.------------~

May-98Apr-98Mar-98

.-'

Feb-98

250%

swaT
% Repeat
Reports

0 a nla 75% ~:
a 0 nla 59%

0 a 20%
nla 93% ..

0 a nla 103% ",'

a 0 nla 23% , 00%

.~T::P 01 ~al 55%t
Jan-98

All CLECs
II Trouble II Repeal % Repeal
Reports Reports Reports

Jan-98
Feb-98 ,

Mar-98 :

Apr-98 :.

May-98 :'

200%

150%

'.

I--· .. -SWBT I
i-All CLECsl

100%
Jan-98 a 0 nia 160"""

Feb-98 a 0 nla 265%

Mar-98 0 a 185%
50%

r\la

Apr-98 a 0 nla 136%

Mav-98 a a nla 39% 00%

12~0 T018111 a I 01 n/al 123%f
Jan-98 Feb-98 Mar-98 Apr-S8

................ , ..

271 - No. 40

May-98



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

May 1998

Dallas / Ft. Worth

Repeat Reports ("!o)

\•••••• SWBT I
I_AIICLECsl

May-98Apr-98

,.

". ,

Mar-98

..

Feb-98

600%

::. Measurement t:.': All CLECs SWBT '~70 0%
:: No. 40 . ;\\ # Trouble # Rapeat % Repaat '10 Repeat m
.:m:~:'::~::"~:::::::':::::::'::::'::::':: Reports Reports Reports Reports t

\~: 50.0%I~~
~:::1 ~ ~ ~;: 6

0

6·.

0

7nJ%.: '.,.,.1. :1:0·.:0:
Mar-98 :' a a nla '" , '"

:~::I ~ ~ ~;: 0: ~ 00% ....-------------...----...

:\r'" ;·?·~~···i~~if)r:· ..:..:.:.::.:.:..IT· .. ···· ..: ~ ;;;~ ·.~.·.~.i .. ~.~·.:·.:·.;·.).:\.J...... . ..J.a.n.-..9.8 .' :.:.::.:..I:I:.::: :::..:.:;;;r.:.
Failure Frequency (Trouble Report Rate) ("!o)

:1~\~!!~~!!~j:Jr" '~'I ~L~~:G·PL SWBT···· ···1 .. ·:·::· · ··..···..· ·· ···..·· ' ..

No. 41 ~·--N,.,O-.-O.,.., .....,...."#;;"T~ro=u:;;b:;.;le;...,........,,T-ro-u-b-le--l Trouble ,.

Circuits Reports Report Rate Report Rate:\ 40%

3.5%

.......................................:

30%

05% .----_---......----...---....

May-98Mar-98 Apr-98

.. .......... '" " ... .. " .... .....

Feb-98

..

00'10 +----_------<_----+----~
Jan-98

15%

10%

2.5%

20%

Jan-98 :' 2.271 13 057'10 2.34% ;:

Feb-98: 2.641 13 049% 175% ::

Mar-98 :: 3.483 19 0.55% 1 85%

. Apr-98 ': 3.819 21 0.55% 164%

·,',·.'::.I.... ·.... ·.1.·2·..·.·....0
M
..
a
.T·.
Y

.·O-.

9
.ta·.8.

11
.:.:....:.::.

1
....0'Zi:l.~.~~:490~...::..$.......1:l:~ ~?~7.*.. ~:ri°i:6O%~...ii.~0'Zi:l:::i4~05i:%~]

1 m _ . ...1~7.~J ~3J....0~~L?~t

6 0% ,.-------------------....:\\lll\I\III\il\\\I\I\I\III\\I\\I\\I\\I\\\I::;~'I-'''-''-. -NO-.-O-'--M'\;;"lI
a
::::;-;L;:=;I~::-::;;::S=D;':N_T-ro-u-b-Ie-'-":::;r::-::-:-;u~"'~e:--·n

....,:,':':',:::",.,...... CirCUIts to Restore Report Rate Report Rate:: 5 0'10

40%

30% ... '.......... .. .. " .. " ..

Jan-98 345 4 1 16% 310'10"

Feb-98 :: 441 1 023% 234% :'

Mar-98 : 462 8 , 73% 2 40% .

Apr-98 535 5 a93% 2 87% :

May-98 :, 562 3 053% 501 % :':

l: 12 ~o' ~otal nl=-=.2;:;34=-•• ~*T::::::::::::::· =2~'I;=:=0=~=.·~;:1 ==32=4%=!~'.

20'10

10%

00%

J.n-98 Feb-98 Mar-98 Apr-98 May-98

271 - No. 4Q.41



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)
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DallaslFt. Worth

\••••• ·swBT i
I~A"CLECsl

May-98

........................

Apr.~

.. '
' ......

Mar-98

....

Fe~98

Percent SWBT Caused Missed Due Dates

40%

60%

80%

100%

Provisionina - Unbundled Network Elements (UNE)
~*.t@tt¥M¥tr····· " "BRi'L'~~':'isDN"""""""""" ·.·.·.·.·.w • ·.·.·•·•••• ·.·.·.w.·.·.·.·.·.·.·.· w. ' ..

• Measurement f:~ All CLECs SWBT 120% .,------------------...,
No, 44 k No. of # Missed % MIssed % MIssed

::m:;~~_::~::~~~~~~::::~~::::.~::~;~ Orders Due Dates lJue Dates Due Dates

Jan-98 ; a a nla

Fe~~~ a a nla
Mar-~ :: a a nla 26% ": 2.0%

Apr-98 [[ a 00 nla33•.78~:.r:.~•.
.........May~98. ~.. a nla... 00%

: 12 Mo Total ~ ~ ~.... ...~~ ~~~..:::: Jan-98

•

............... j~~" :..::::::.:: :': ..:::: '~i~~p:~G'~~ : ...:.::"::'-:'

. J :'.~ L::: ;:.-: ;:I~.~
::: 30%

.:. 500% ...----------------~

\·· •• ··SWBT
I I
'~A"CLECs!

May-98Apr-98Mar-98Fe~98

..

....::::::::::.:..... ::::: .. ::::.. ::::: ..:.. :.:... :: ... ::..:.:'::.:.'.:"::::::.:::::::::::::::.:.. :..

45.0%

400%

350%

300%

250%

200%

05%

0.0% ....---.....---.....----l...----..
Jan-98

:; 2.5%

12% il ~1 :0:%
2.8% :::

11% '"
1 1%::
1.1% :::

. ::: .

SWBT
% Missed
Due Dates

Jan-~ .[ a a nla

Fa~98 :: 6 a 00%

Mar-98 :: 65 3 4.6%

Apr-98 :. 32 a 0001.

May-98 :! 83 a 00%

May-98Apr-98Mar-98Fe~98

.. " .. .... ...... .......... .. ..
00% -'-----4--..:.-.:.-.:.,-""4......:.:.:.:.~.-_ .....::...:..::.;-~.......

Jan-98

50%

150%

100%
1 6% \

32% .':'
00% ::

29% ::­

00% ::-

1 500%

o nla

o nla

o nla

o nla

Jan-98 :: 2

Fe~98 :: a
Mar-~" a
Apr-98: a
May-98 .: a

271 - No. 44



PERFORMANCE MEASUREMENT TRACKING May 1998

CallaslFt. Worth

Provisioning. Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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DallaslFt. Worth

Provisioning. Unbundled Network Elements (UNE) Percent Missed Due Dates Due to Lack of Facilities
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Dallas/Ft. Worth

Provisioning· Unbundled Network Elements (UNElI Average Delay Days Due to Lack of Facilities
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Maintenance - Unbundled Network Elements (UNE)

May 1998

Dallas / Ft. Worth
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Maintenance - Unbundled Network Elements (UNE)

May 1998

Dallas I Ft Worth
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Maintenance· Unbundled Network Elements (UNE)

May 1998

Dallas I Ft. Worth
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Maintenance· Unbundled Network Elements (UNE)

May 1998

Dallas I Ft. Worth
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Provisioning (POTS) Houston

Mean Installation Interval (Davs) • Field Work
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Provisioning (POTS) Houston

Percent Install.tions Completed Within 6 O.ys • Field Work
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Houston

Percent SWBT Caused Missed Due Dates • Field Work
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Houston

Percent Trouble Reports on N,T,C Orders within 10 days • Field Work
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Trouble Report Rate ('Ie)

PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS
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